Nhu céc ban da biét viéc Ké khai thué qua mang dugc Téng Cuc thué clia Bd Tai Chinh
trién khai da dem lai nhiéu hiéu qua to I1&n gilp ngudi ndp thué ciing nhu gia dinh ké
toan rat han hoan phan khdi, tié€t ki€m nhiéu thgi gian cong sic va tién bac, day cling
la mot tha thuat ké toan

Trong qua trinh s dung hé thdng ké khai thué qua mang thinh thoang van con gip
mot s6 10i nhd khién ngudi ndp thué hay cac k€& toan vién ling ting trong viéc khdc
phuc 16i khéng thé ndp thué€ qua mang.

Sau day la cach khic phuc 22 16i thudng gdp khi ké khai thué qua mang:

1. L6i Java khong chon dugc tép td khai khi ndp thué qua mang

THUE VIET NAM

Téng Cuc Thué - BS Tai Chinh

W‘W Nudc Cong Hoa Xa Hoi Chi Nghia Viét Nam Ma s6 thué: Pang xuat

© NOp td khai © Trinh ky

Nép ho so khai thué

*Chi y: .
Dich vu ndp hd so khai thué qua mang hién tai ti€p nhdn cic to khai quyét toan thué thu nhdp ca nhan (trr td khai mau 09/KK-TNCN)
duoc két xuat dudi dang tép XML tlr (g dung "HO tro ké khai HTKK" phién ban 3.2.0 hoac cao hon

Tép td khai

TRANG CHU NOP TO' KHAI KE KHAI TRUC TUYEN TRA CUU TAI KHOAN TRO GIUP

Thué Viét Nam - Cong théng tin dién tir cia Tong cuc Thué Lién hé
Cd quan chua quan: B5 tai chinh
Dia chi S6 123 L6 Dic, Ha NS

D& khéc phuc 16i khdng chon dugc t& khai thu& qua mang trong khi upload ndp t& khai
cac ban can chac chan rang may tinh cta cac ban da st dung trinh duyét web Internet
Explorer phién ban 7,8,9 va da ci dat Java(TM) 6 Update 21.

PE ki€m tra chac chdn viéc nay ching ta vao Start va chon Control Panel tim dén menu
Programs and features, sau dé xem may ban da cai Java chua.

& Internet Download Manager
s Java(TM) 6 Update 21__DO

% Launch Manager




Kiém tra may da cai java cho viéc ké khai thué qua mang

2. May bi do va khong vao dugc, khong mé dugc trang web ké khai thué qua

mang

Cac dong may s dung Windows: win7, win8, win10 thudng dung cac phién ban

Internet explorer 16n hon 9 (ban 10, hodc 11) hay gap

16i ndy nhéat, 16i & day Ia phién

ban IE khong tuang thich ban can chon diing phién ban IE 7,8,9 ta khic phuc 16i khdng

mé& dugc trang ho trg ké khai thué ndy nhu sau:

M@ Trinh duyét IE, chon bdm nit F12 dé€ m& Developer tools hodc cac ban cd thé vao
menu tools phai bén phai goc trén man hinh va chon Developer tools

P~ex| g

R | No (=

..—J ;.. a
D _ ¢
N

Print

File

Zoom (100%)
Safety

View downloads

Manage add-ons

‘ F12 developer tools I

Go to pinned sites

Internet options
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Sau dd chon dung phién ban IE 7 hoac IE8 hodc IE9 la sé khai bdo dugc. Luu y sau khi
chon xong khéng tdt bang bén dudi ma cr d& vay dén khi ndp td khai thanh cdng.

File Find Disable View Images Cache Tools Validate Oocument Mode: IE9 standards =

HTML = CSS Console Script Profiler Network Internet Explorer 7 ] b \
- - Internet Explorer 8
> BE - v 1 Expl Bl
<1DOCTYPE html PUBLIC *-//W3C//DTD XHTML 1.0 TR Cporm
H-<html xmlns="http://www.w3.0rg/1999/xhtml"> Internet Explorer 9 Compatibility View

3. Khi nhan chudt vao nat chon tép te khai, thay goc bén trai caa trinh duyét
xuat hién thong bao ” Error on page”, va khong thay hién ra cua so chon tép
to khai

NGp hd so khai thué

*Chu y:

Dach vu np ho <o kha thué qua mang hiEn tal tép nhin cac to khal quysSt tadn thué thu nhip ca nhan (tr to khal mau 09/KK-TNCN)
dufoc két xudt duol dang tép Excel t ung dung "Ho tro ké kha HTEX” phién ban 3.0 hoac cao hon
Tép tdy khai Chon tép td khai
Ky dién tu NOp to khai
TRANG CHU NOP 10 KHAL TRA COU TAI KHOAN
Thué viét Nam - Cang thing tis CUa Tong cyc Thud Lién hé
Co quan cha quan: ’
Dsa chi f
o] =[] 11 @i
9
Khac phuc:

— bang nhap vao trang http://kekhaithue.gdt.gov.vn, trén trinh duyét Internet Explore,
chon Tool -> Manage Adds on. Tim va disable Java-Plugin, Sun Java Console. Tat tat ca
cac trang web st cung trinh duyét Internet Explorer. Sau d6 md lai Internet Explorer,
vao lai phan Manage Adds-On va enable Java-Plugin, Sun Java Console.
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— N&u sau khi thuc hién céc thao tac trén ma (ng dung van khong thé chon dugc tép
td khai, hdy g6 bo moi trudng Java Plug-in va thuc hién cai dat lai
Luu y: Tai java tai muc trg gilp cla trang vao trang http://kekhaithue.gdt.gov.vn

4. Khi nop td khai sau khi trinh ky xong bam nép thi bao 16i td khai khong
dang dinh dang

KE )HAI TRUC TUYEN

LJp & khai thud

is not facet-va

Takhas DUGTGY - TO kha hulf 0 tr] 08 thng (GTGT) -]
Co quan thud
Loat t& khat T8 khas chinh thare ']
Ky ké khai 9 [&] 214
THp tyc >>

Canh bao: TG khai khdng ding dinh dang vé&i XSD

Nguyén nhan: Do bang ké lic nhap vao hay két xuat tir chuong trinh ké toan khac ma
cd MST don vi truc thudc 13 s6 khong c6 dau gach ngang *-' & 3 s6 cudi (vi du:
1900100100-001)

Khac phuc: Vao phan mém Ho trg ké khai thué HTKK phién ban dang ding vao cac
phu luc tim dén nhitng MST c6 13 s6 thém dau *-' & 3 sb cudi

5. Khi nop t& khai bao 16i: Canh bao Hb6 sd chua ding ky ndp qua mang
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Khéc phuc: do chua déng ky loai t& khai dang ndp, vao menu tai khoan\dang ky t&
khai chon loai t& khai con thi€u dang ky.

6. Khi nhan nat ky dién tu khong thay xuat hién man hinh ky dién tur

Khéc phuc: Chua cai dat moi trudng java cho trinh duyét. Hay cai ddt méi truGng java
theo hudng dan

7. Khi ky dién tir, mic du da nhap ding s6 PIN nhung van xuat hién thong
bao “So6 PIN khong dung”

Khéac phuc: Khi d6i s6 PIN cua thiét bi ngusi dung d€ s6 PIN nhiéu hon 12 ky tu. Hay
ddi lai s& PIN vdi d6 dai tir 8 dén 12 ky tu (d6i véi 1 s8 loai token cd quy dinh chiéu dai
s6 PIN)

8. Sau khi thuc hién ky dién tir thanh cong, nhan nat “Xac nhan” khong thay
chuyén sang budc tiép theo

Khac phuc: Khi nhan nﬁt “Xac nhan” tép tG khai sé€ dudc upload Ién hé ’th6ng iHTKK.
Thdi gian upload c6 thé cham do cd qua nhiéu phién truy cap va co thé la do tép td
khai c6 dung lugng I6n. Hay dgi cho t&p tG khai dudc upload xong hodc tat di thao tac
lai.

9. Sau khi cai dat thiét bi chirng thu s6 thanh cong. Khi thuc hién ky dién to
sau do thi xuat hién thong bao “"Thiét bi chirng thu s6 chua dudc cai dat”

Khéac phuc: May tinh khdng dudc ddng nhap béng tai khoan cd quyén truy cap thiét bi
chirng thu s6. H3y déng nhap bang tai khoan cd quyén truy cap thiét bi (vi du nhu tai



khoan Administrator). LOi ndy thudng xay ra véi Cong ty, DN dung hé thdng may chq,
may tram

10. Khi ding nhap vao trang kekhaithue.gdt.gov.vn hién thi man hinh bén
duédi: => chon continue to this website dé€ dang nhap

Nguyén nhén: Do T6ng cuc Thué déng ky SSL cta VDC nhung hién tai cac trinh duyét
chua cap nhat thong tin VE Certificate nay
Khac phuc: chon continue to this website d& d&ng nhap:

a here is a problem with this website's security certificate.

We recommend that you close this webpage and do not continue to this website.
& Click here 1« e this webpagg¢

M ’
- More inform

11. Hién thi bang théng bao: The application’s digital signatue cannot be
verified

The application’'s digital signature cannot be verified. 4%
Do you want to run the application? 0
Name: ThaiOffineSigner
Publisher: seatech01
From: http: //nhantokhai.gdt.gov.vn
Rinays bust content from Bis poblsher ]

] The dgtal signature cannct be verfed by a trusted source. Only More Snformatic

. run ¥ you trust the origin of the appication.

Khdc phuc: Khi xuét hién thong bdo nhu hinh dudi, ngudi sir dung tich chon “Always
trust content from this publisher” r6i nhan “Run” néu khong sé gap 16i khi ky dién tir va
upload file.



12. Ngudi nop thué diang nhap vao hé thong bao sai méat khau

Nguyén nhan: Khi s dung thay d6i méat khdu cd bat bd gd Tiéng Viét.
Khéc phuc: Khuyén cdo ngusi st dung khdng bat bd gd Tiéng Viét khi d6i méat khau,
Doanh nghiép lién hé véi Ca Quan Thué& dé dugc bd phan cap tai khoan kiém tra va ho
trgd. Hodc cdm truc tiép usb token vao Iic déng nhap nhap chon L&y lai mat khiu hé
th6ng sé& cho phép thay ddi mat khau mdi.

13. Khi vao kekhaithue.gdt.gov.vn, bAm ding nhap: bi 16i the page can not be
display:

Khac phuc: Vao tool => Internet option => advanced, Check chon nhu hinh bén dudi:

14. Khi thuc hién ké khai truc tuyén, sau khi ké khai xong ky dién tu, hé
thong thong bao dang ky dién tu, nhung dgi mai ma khong thay ky thanh
cong.

Khac phuc: Khi thuc hién ky dién tr v6i chiic ndng ké khai truc tuyén, hé thdng s&
dua ra 1 pop-up. Can allow cho pop-up chay, khi dé sé ky dién tir thanh cong.
Dung lugng cua file can gui I16n -> thdi gian ky va thdgi gian Upload sé mat nhiéu thdi
gian han.

15. Mot s6 truong hgp ky dién tir khong ducc do:

Nhap sai ma Pin hodc chon sai dudng dan file can ky dién tur

Phan mém chirng thu' s6 chua dudc cai dat; cai dat khong thanh cong

Ngudi st dung chua du quyén administrator trén may tinh

1 s6 phan mém diét virus ngan khong cho cai dat (VD: Bkav Pro). Can g& bo tam

thai.

e COng USB clia may tinh 16i hodc driver khdng phu hgp nén khong doc dugdc USB
token.

e Window 16i (do 16i hé digu hanh, mdy nhiém nhiéu virus,...)

16. Khi dang nhap trang kekhaithue, hay bi cac canh bao Yes/no phia dugdi
thanh dia chi:

Khéac phuc: Chon Yes dé tiép tuc. Mudn khdng hién thi théng bdo nay nifa thi chon
Tool => Internet option => tab security => chon enable tat ca cdc muc=> ok, dang
nhap lai sé hét.
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17. Néu chua dang ky loai té khai can nop, sau khi ky dién tir thanh cong
nhan “Xac nhan” sé c6 thong bao “Td khai chua dudc dang ky” hoac “Td khai
khong hgp l1&”

Nguyén nhén: do nguGi ndp thu€ (NNT) chua dang ky tG khai phai nop.
Khac phuc: NNT vao chic nang Tai khoan —> Dang ky td khai thuc hién dang ky td
khai ma Doanh nghiép phai nép sau dé vao chiic ndang ndp tG khai thuc hién lai.

18. Khi nhan “xac nhan” xuat hién thong bao “Chua dén ky tinh thué can gui”

Nguyén nhan: do khi NNT déng ky t& khai ndp qua mang chon ky bét dau la ky thuc
hién dang ky va thuc hién gui tG khai cua thang trudc dé thi sé€ bi thong bao 16i nhu
trén.

Khac phuc: D6i véi trudng hgp 16i ndy thi can bd thué phai ho trg cho NNT trén web
ndi bo TCT.VN, dang ky lai ky nop t& khai. Néu gdp 10i trén NNT lién hé véi can bd thué
dé dudc ho trg.

19. Mét s6 trudng hop NNT lién hé bo phan Ké khai cua co quan thué€ quan ly
truc tiép dé ducc ho tro

— Khi xac nhan t& khai bi 16i chit ky s chua ddng ky véi cd quan thué
— Sau khi ddng ky ky bat dau ké& khai xong, NNT mudn thay déi ky khac.
— D3 gd ding dinh danh va méat khdu nhung van khéng dang nhap dudc, lién hé Phong
KK-KTT-TH clia Cyc thué dé dugc dai lai mat khau, hodc tu d6i nhu huéng dan & trén.
— NEu khi ky c6 16i “"Chirng thu s6 chua khai bao véi cd quan thué€”. DN lién hé vdi
Phong KK-KTT-TH clia Cuc thu& dé bd phan cap tai khodn ki€m tra, nhap lai s8 ****x*
number chinh xac cia USB token



— Khi khéng nhén dugc mail théng bao: Nh& CQT kiém tra lai mail da déng ky hodc xin
ddi dia chi email khac, NNT kiém tra lai trong mail spam.

20. L6i thai gian ky dién tir khong hop Ié.

Kiém tra lai xem ngay gi& hé thdng trén may tinh cla doanh nghiép cé ding véi ngay
gid hién tai khong?

Vao Time Zone (& chd dong hd hé thdng) chinh v& (GMT + 07:00) B&ng kok, Ha Noi,
Jakartar. Quét virut néu khéng déi dugc ngay git hé thdng.

Khi ban vao trinh duyét Internet Explorer dé vao trang thué ké khai thi bi bdo 16i ®
Java.Jang” hay “Error the listener retured the following Message: 500 Internal Server
Error”

Pay 13 16i ctia trang thué& (cd thé vi s6 lugng ngudi truy cap vao qué nhidu vao nhiing
ngay ké khai cudi cung). Trong trudng hgp nay, ban hdy thoat ra sau dé6 dang nhap
lai.

21. Khi ndp to khai bao cao tinh hinh sif dung héa don BC26 két xuat ra tur
HTKK 3.2.5 lic nop bao loi

Phién ban trén tg khai XML khong ding: 2.0.0

NGp ho 30 khai thue

Canh bao: ¥

IN ph g W thad tich e chaydn sang dung dinh dang 10 ks XML kN ké kAai vi gui 0 kAa/ ¢

Chu y: hé thong ti€p nhan td khai quyét toan thué TNCN theo dinh dang XML
Khéc phuc: L6i ndy chi xay ra khi két xuét ra file XML & HTKK phién ban 3.2.5

md tG khai BC26 ltc két xudt ra xml I1én bang *’ng dung nodepad
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Tim dong

|_<pbanTKhatXML>2.0.0</pbanTKhaXML> )
<loatTKhar>C</loaiTKhat>

Stra 2.0.0 thanh 2.0.1 1a khic phuc duoc 16i nay

22. Khi ndp to khai bao 16i: M3 co quan thué ndi ndp trén té khai khong dang
v@i dang ky tai co quan thué
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onip plben dung krong A trd, kalim sodt A7 M, ting toc 06 M thing, trinh nghén
MG ... DF DN NYUO! NP thuE tich cyc chuydn sang dong dnh dang 0 khai XML kN ké khai v oui td khai trén I EhSng Khai thud qua
mang

T8 kha

Chon tép to khat

Ky dwin tr NOP td khai

Nguyén nhan: Do chon nham cg quan quan ly thué trén &'ng dung HTKK

Khéac phuc: Vao HTKK phan thdng tin doanh nghiép chon lai ding co quan thué& d3
dang ky.
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Ngu6n: GO Tiéng Viét



